Ford Motor Cormnpany of Southam Alrca (Manuiacturing) (Piy) Lid

Sirnon Verrmooten Boad, Siverion, Pretoria

P.C). Box 41, Pretoria, 0001, South Africa

29 July 2022

Dear Ford Certified Collision Network Owner,

Approval Extension - 31 December 2022

Please note that Ford Motor Company of Southern Africa (Manufacturing}(Pty)Ltd (FMCSA) is
updating your current Service Level Agreement (SLA). The current SLA will be extended until

31 December 2022,

Insurers can be directed to our website for confirmation of your approval.
https://www.ford.co.za/owner/accident-management/body-repair/

New Ford Certified Collision Network (FCCN) certificates will be issued digitally via

Automatrix which will be valid until 31 December 2022,

Yours Faithfully,

Louisa Cordier
Quick Lane & Collisien Business Manager
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