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COMPANY HISTORY

The Tounder, Corme Klaassen, openaed his first repair facility in Johannesburg in
1973, the success of which led lo the opening of three subsequenl businesses.
Eventual trends led to him selling off some of these assets and consolidating the
capital in 1984 with the opening of H=Tek Panelbeaters. In 1993, brother and sister
team, Martin Klaassen and Brenda du Bruyn, took over management from their
father, building on his formidable reputation and business acumen,

COMPANY STRUCTURE

SHARE HOLDERS

Corrie Klaassen 25% share holder
Debbie Klaassan 25% share holdar
Martin Klaassen 25% share holder
Brenda du Bruyn 25% share holder

OFFICE AND ADMINISTRATIVE PERSONNEL

To ensurs excellent customer care, Hi-Tek Panslbeaters has competent support staff
that perform tasks ranging from receplion, administrative work and finance. They
assist our customers from start to finish during the entire repair process.

VISION

Since inceplion, we've had an ever increasing drive fowards perfection and service
excellence, Particular attention is paid to vehicle safety and the guality of our
workmanship, QOur business is driven by a passion for innovation and the setting ofa
benchmark in the vehicle repair industry.

MISSION AND GOALS

Dur mission is o become the auto=reconstructive service of choice in Polchefsiroom
by consistently providing guality service, zero defect and cost effective auto-body
repairs to the benefit of bath the insurer and insured. We are driven by a passion to
overcome allthe inadequacies that existin the aulo body repair industry.
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SERVICES

Hi=Tek Panelbeaters prides itsell in offering a complets and inclusive spectrum of
auto-reconstructive services, including post=accident remanufacture, ranging from
privale 'small’ vehicles o heavy industrial trucks and automolive equipment, minor
repairs to complete re=spray and restoration services for special vintage vehicles. Hi-
Tek also offers highly specialized chassis straightening services and eguipment.

WORKSHOP

Hi-Tek Panalbeaters is a 4000 square meater facility and the workshop cansists of
work bays: strip and assemble bay, panelbealing bay, chassis straighlening bay,
primer bay, wash bay and three pressurised spray booths with qualified staff.

We only use original manufacturers specifications to repair a vehicle to its pre=-
accident state, preserving your factory warranty., Protecting you and your family's
safety is at the heart of every collision repairwe do,

SPECIALIST COLLISION REPAIR EQUIPMENT

-Celette Bench:

We use this system for major accident repairs, The jig repair system gently and
accurately pulls your vehicle to achieve a perfect match to factory dimensions, and al
other specifications.

=Wedge clamp straightening towers,

The wedge clamp system is arguably the industry's most efficient and productive
frame repair system. It is a very cost effective system for cosmetic body
straightening with anchorage, measuring and pulling ability. The Wedge damp
system is very fast and simple,

-Chassis straightening floor anchor

PAINT DIVISION

A Good guality finish is vital in restoring a vehicle's overall appearance. Our
technicians take special care to achieve a smaooth, perfectly matched paint finish,
We use water based as well as solvent based Spies Hecker paint wich is used

in conjunction with the digital color photo spectrometer, acomputer aided colour
matching system.



WARRANTY
Aulo reconstruction is a delicate task that requires skill and quality throughout the
whole process . The final resull depends on bath the paint products used and the
refinishing process applied. We absolulsly believe in the quality of our service.
Vehicle repairs and the products used are 100% covered by our service warranty.
Included in the service warranty is the endorsement of all paint work and consists of a
lifetime guarantee, This provides long term piece of mind to our customers,

BANKING DETAILS
Banking details will be provided on request by the accounts department,

CONTACTUS
lf you have any enguiries or comments, please contactus,

Tel: (018)297 7377/8

Fax: (018) 2930034 or (018) 2933547

Cell: 082 553 4436; 082 5529757

E-mail: hitek@telkomsa.net; hitekpanelbeaters@gmail.com
Facebook: Hi-Tek Panelbeaters

PHYSICAL ADDRESS
S Durr Street
Potchindustria

P.O.BOX 2493
POTCHEFSTROOM
MNORTHWEST PREQVINCE
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GENERAL MOTORS

APPROVED
BODY REPAIRER

Hi-Tek Panelbeaters

located at § Duur Street, Potohefstroom

has been approved by
General Motors South Africa
as an Approved Body Repairer.

@ 31 March 2016

GMSA Rty Fesever PYogran Mameger Erpry Datw

Thes cortbcue sorrmen B property of Gerersl Motoes 5 A 1My L
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Fecus Owdication Specialisation

this serves to certifiy that

Hi-Tek Panelbeaters

locatnd at Durr Stroet 5, Potch Industria, Potohafetroom

has been approved by
Great Wall Motors SA (Pty) Lid. as an

APPROVED
COLLISION REPAIRER

% 31 July 2015

GV GA Bagevsercotve Lepiry Dutw

This cartficase monans w propeny of Greon Wl Natoss SA (Pry) Lo
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Hyundai wth Africa (Pty) Lid.

MAJOR STRUCTURAL
APPROVED REPAIRER

IS to certify that
HI-TEK PANELBEATERS
en approved as a

HYUNDAI PANEL AND PAINT REPAIRER

Approved Number: HTK 01 15 343

30 November 2016

\‘w_*/'
HYUNDRAI WE ARE
;3:&‘&155 Thes Cornicane i Te DroperTy of Hyands Aol ve Soum A ica vl Ld "“PER'AL‘




This is to certify that

Hi Tek Panelbeaters
Potchefstroom

IS A KIA MOTORS SOUTH AFRICA
APPROVED MAJOR BODY REPAIR SHOP

VALID UP TO JANUARY 2016
KMSA 151096

[ <
| . 2701-2015
).mm. -—
Pare! Develapmont Marager
RCUNEEERATS ] @

KIA MOTORS
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OVED SUZUK

AUTO BODY REPAIR CENTRE

This certificate serves ta authenticate

Hi Tek Panelbeaters
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A CUSTOMER NOTICE

laiiid CODE OF ETHICS
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This motor body repairer has been accredited according to
the highest standards as set out by the South African Motor
Body Repair Association.

SAMBRA CODE OF ETHICS

1. Ensure that all quotations are as accurate and
comprehensive as possible.

2. In the case of discrepancy, carry out repairs to the
standards required by SAMBRA, and immediately
rectify any defect found —~ at the repairer's expense.

3. Remain fully responsible for any work sub-contracted,
EXCLUDING work sub<contracted by the

4. Wﬁor%? rl?%ﬁahfé rg ;e srg&tﬁrmtﬁat falls outside the
scope of accreditation cntena attained by this
business.

SAMB RA members are committed to quality and service
excellence.

For complaints and/or assistance with dispute resolution,
please contact 021 939 9440.

HI-TEK PANELBEATERS

1002767

MEMBER NUMBER SAMBRA
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P\ BODY REPAIR ACCREDITATION STANDARD
e\ STRUCTURAL REPAIRER

e -

HI-TEK PANELBEATERS

Structural Repairers adhere to
independent audited standards relevant to
skills, equipment and service excellence in

the motor body repair industry in South
Africa.

Note: The above criteria does not qualify
one for Manufacturer (OEM) approvals.

~ TEdwin PJ Martin
SAMBRA NAT %on
=" = '

Q'IAL«: X

ACCREDITATI

ISAFETY * QUALITY®*STANDARD




