
PANEL BEATERS & SPRAY PAINTERS 

BUSINESS PROFILE 



It is indeed a pleasure to present our company to you. Throughout our history a key aspect of our company's philosophy 
towards business has been to acquire and maintain a reputation for high quality customer service, as well as to develop loyal 
and committed team members. We pride ourselves in meeting our customers' needs consistently and see ourselves as an 
extension of our customer's organization. Nobody knows better that personal relationship are built on loyalty, trust and 
fri hip. 

Being one of the largest independent collision repaitf!Jjecia/ists on the north coast of Durban for the past 30 years, Tongaat Auto 
Industries prides itself in its main core values, being: 

• Quality, service and high standard of workmanship. 
• Consideration and respect for the customers, their vehicles and belongings. 
• Lawfulness and respect for the Motor Industry and its principles. 
• Environmental awareness and concern. 
• Teamwork and fair and equitable treatment of staff. 
• Safety of customers and staff. 

Tongaat Auto Industries constantly seeks to exceed our customers' expectations and needs by providing quality, 
performance and exceptional workmanship. 
Our Credentials: 

• Member of Retail Motor Industries (RMI) 
• Collision Repairers Association approved (Major Structural Repairer) 
• MERSETA accredited training center 
• Level Ill BEE contributor 

We are a factory approved repair center for the following manufacturers: 

•Toyota • Lexus 
• Volkswagen •Audi 

• Ford • Mazda 
•Opel • Chevrolet 
• Isuzu • Honda 
• Kia • Nissan 
• Fiat • Alfa Romeo 
• Peugeot • Citroen 
• Renault • Suzuki 

Some of the major insurance companies that we undertake work for as follows: 

• Mutual and Federal • Zurich • Santam 
• Outsurance • Miway • Absa 
• Momentum • Hollard • Regent 
• New National • Discovery Insure • SA Underwriters 
• Leader • Lion of Africa 
• Saffire • Quicksure 
• Glenrand MIB • Renasa In 

• Free Quotations 
• Courtesy car service 
• Free auto valet and polish on every vehicle repaired 
• Air-conditioner servicing and re-gassing 
• Collection and delivery of vehicles 
• 24 hour accident response 
• Repairs to all makes of vehicles 
• Two year guarantee on all work done 
• Lifetime warranty on all paintwork done 
• Regular liaison with customers whilst repairs are being do~ 
• After sales service ~ • ~ 
• Weekly Customer Satisfaction Index (RGT Smart) 



The nucleus of our operation where all administration is automated is to facilitate efficient processing of claims and 
quotations. Customers are able to receive up to date information with regards to their vehicle progress. We have qualified 
journeymen to man the panel beating department using specialized equipment. State of the art chassis equipment and 
factory approved welding machines are used in order to ensure and maintain precision repair standards. All the equipment 
us i our panel shop guarantee that the most stringent factory specifications have been met. 

Our paint shop uses the most sophisticated dust free pneumatic preparation systems. The paint preparation system totally 
excludes water therefore reducing any chance of corrosion on any repair work done. The paint shop is also equipped with 
fully computerized and automated spray booths and colour lab. This ensures the most accurate colour matching and dust 
free finishing on any paintwork. We have also recently installed the latest Glasurit waterborne paint technology as per factory 
standards. All paintworl< carries a lifetime guarantee. Qualified technicians ensure repairs are carried out to the highest 
quality with genuine replacement parts. A team of trimmers then re-assemble customer's vehicles once painting and 
finishing has been completed. We also have available on our premises a vehicle air conditioning station which can facilitate 
both re-gassing and repairs. A post repair safety check is then carried out by our quality controller to ensure work has been 
executed in accordance with the company's high quality levels. Suppliers of all parts and products are carefully selected and 
monitored to ensure that only the best is used on our customers' vehicles. Tongaat Auto Industries accepts responsibility for 
sub contracted repairs and service, and takes the initiative to ensure that all work performed and repairs carried out are in 
accordance with the agreed estimate or insurance companies instructions and standards. 

Please find attached all the supporting documents to assist you with your selection of our organization to be an approved 
automotive body repairer for your company. We hope to be the kind of business partner your company is looking for and are 
confident that we meet the criteria to do business with you in the future. 

Thank you for allowing us the opportunity to present our company to you and we look forward to your response. 
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Our Mission Statement 

' e provide a work environment where our employees can meet their po­
tential and thrive to sustain our vision and mission by providing continuous 

training and development, the application of new technologies and best 
business practices. We strive to be the industry standard in service to 

customers. We maintain a superior level of integrity in our interactions with 
all our business partners and associates. To exceed our customers' 

expectations in quality, delivery and cost through continuous improvement 
and customer interaction. We appreciate our achieved success and we con­

duct our business as model corporate citizens:' 
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The Home Of T(2ngoat Auf.9~ln~tries 
... .,... 1 9 /21 Krishna Desai Road 

Truro Industrial Estates 
Tongaat 

111111 

Fax: 032 945 1214 e-mail: toi@wol.co.zo 
Tel: 032 944 1332/ 03,2 945.125_6/ ()32 944.1261 
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