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Suzuki Auto South Africa Body Shop Approval Program

Mullanys Autobody
I Estmil Road
Diep River
7800

To Whom it may concem

RE: SUZUKI AUTO SOUTH AFRICA BODY SHOP APPROVAL PROGRAM

This letter serves as confirmation that Mullanys Autobody has met all our requirements and is hereby appointed as a
ooSuzuki Approved Body Repair Centre".

In light of your approval, Suzuki Auto South Africa would like to welcome you to our team as a key partner in achieving
Customer Excellence, and we wish you every success in this business venture.

Furthermore, this letter serves to confirm that:-

- Only Suzuki 'Genuine' parts are to be used when affecting vehicle repairs as per the requirements of Suzuki Auto
South Africa.

- Your establishment adheres to the ongoing training, skills, processes and procedures as stipulated by Suzuki Auto
South Africa.

- Quality workmanship and paint guarantees are offered as per the warranted terms of Suzuki Auto South Africa.

This approval status is effective as of01 July 2015 and expires on 30 June 2016.

Please be reminded that your certificate will only be issued upon receipt of the proof of payment for the affrual panel beater
approval fee ofR3000-00 as well as Suzuki outdoor signage has been ordered or proofofexisting signage from previous
approval with Suzuki has been provided.

Please do not hesitate to contact Suzuki Auto South Africa should you require any further information in this regard.

Best regards,

David Anders
After Sales Service Manager

SUZUKI AUTO South Africa Proprietary Limited
Reg. No. - 2007 1003067 107

P0 Box 1995 Kelvin, South Africa, 2054
Tel:0861 511 111 Fax (011) 608-2489
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