VOLKSWAGEN

GROUPSOUTH AFRICA

Farber Coachworks Tokai

Telephone 021-200 8544

012-6879865

stade03@vwsa.co.za

10 April 2019

Subject: Volkswagen & Audi Motor Body Repairer Approval
To whom it may concern.
This communication serves to confirm that Farber Coachworks Tokai, located at

Corner Tokai & Main Road. Tokai, Cape Town, 7441 was approved as a
Volkswagen & Audi Motor Body Repairer on the 9 of April, 2018.

Please note that Farber Coachworks Tokai is approved to perform repairs to
vehicles with aluminium bolt-on parts. They are not approved to perform repairs
to any Audi TT-models (from 2007 onwards), Q7 (from 2016 onwards), Touareg
models (from 2018 onwards), A8/58, Q8 and R8/Spyders. They are not
approved to perform repairs to Volkswagen Crafter vehicles.

This approval will continue for an indefinite period, subject to Farber Coachworks

Tokai successfully passing their Bi-Annual Audit Review every year and not
breach the terms and conditions of their agreement with Volkswagen Group
South Africa. In the case of Farber Coachworks Tokai approval being withdrawn,
Volkswagen Group South Africa will remove their name from the approval listing
and require the approval cerification to be returned.

Should you require any further clarification regarding the abovementioned
information, please contact the undersigned.

Yours sincerely
gnneélze %an Staden

Group Parts Marketing Programme Manager
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