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To whom it may concern.

This communication serves to confirm that Auto Magic - Gezina, located at 583 Steve Biko
Road, Gezina, Pretoria, 0086 was approved as a Volkswagen & Audi Motor Body Repairer
on the 015t of October 2024.

Please note that Auto Magic - Gezina is approved to perform repairs to vehicles with

aluminium bolt-on parts. They are not approved to perform repairs to any Audi TT-models
(from 2007 onwards), Q7 (from 2016 onwards), Touareg models (from 2018 onwards),
A8/S8, the Audi e-Tron, Q8 and R8/Spyders. They are not approved to perform repairs to
Volkswagen Crafter vehicles or vehicles with Carbon Fibre in the structure of the vehicle.

This approval is subject to Auto Magic — Gezina successfully passing their Annual Audit

Review every year and not breach the terms and conditions of their agreement with
Volkswagen Group Africa. In the case of Auto Magic - Gezina’s approval being withdrawn,

Volkswagen Group Africa will remove their name from the approval listing and require the
approval certification to be returned.

Should you require any further clarification regarding the abovementioned information,
please contact the undersigned.

Yours sincerely,
(not signed — sent via electronic copy)

Ronald Pieterse
Motor Body Repairer & Converter Programmes Manager
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