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About Us

Macpro Panel beaters is located in Pretoria offering the best service to our
customer. We are a fully equipped panel beater for all auto and auto body
commercial repair. Our team of panel beaters can professionally fix damaged
panels. When a replacement is not available or economic we can fix the original.
We provide our clients with highly recommended training to our staff regularly, to
ensure excellence service is sustained and we remain best panel beaters. Our body
technicians will ensure quality service and because we are also very passionate
about cars we guarantee our clients the best there is in South Africa and beyond.

Macpro Panel Beaters is a respected business having traded for the past 21 years in
the panel and paint industry in Pretoria. We are a member of Sambra (advanced
structural repairer) and RMI.

We offer an on-site quotation service.

We take pride in our work and have highly trained and qualified staff to attend to
the repairs of motor vehicles from small and major damages. Our company has
internal and external risk cover and peace of mind. Every client is treated as an
individual and we will go out of our way to ensure optimal service and quality of
workmanship.
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To keep our services up to standard, we provide to a regular customer satisfaction
index survey service operated via phone calls. This is to ensure that we are
continuously improving our services to our customers.

Our Approvals

We provide Auto Body Repairer for the following:

We do, however, conduct repairs on all motor vehicles specifically to the
manufacturer’s specifications.

Warranty

We believe in the highest service and quality of workmanship, therefore we
commit ourselves to the following guarantees:
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e Our workmanship guarantee is valid 1 (one) year
e Parts guarantee is as per supplier’s documentation
e Paint Manufacturer’s warranty is a life time

QY >

Affirmative Action & Labour Equity Policy

We believe in constitutional right of equality and exercise true democracy. We
eliminate the unfair discrimination in the work place and in employment. We
achieve a diverse workplace, broadly representing our people and to promote
development and efficiency in the workplace. We have a BEE rating of Level Four.

QOur Mission and Vision
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Macpro Panelbeaters’ mission and main purpose is to give the best service and
workmanship to the general public, fleet owners, motor institutions, major
insurance companies and vehicle manufacturers.

We believe in priding ourselves in the services we deliver to the public, exceeding
expectations and making the experience as smooth and painless transitions.

Our vision is to grow as a company and take the motor industry by storm and to
ensure best possible satisfaction to our clients.

Director: Ruan Strydom

Email: ruan@macpro.co.za

Office: Tel: 012 333 6017

Email: info@macpro.co.za / admin@macpro.co.za

We look forward to being of service to you.
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Quotation Service

S
QUOTATION BAY
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Reception
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Spray Booth
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1. Passion for Auto Body Repair:
o Transformation:

Many panel beaters are drawn to the process of taking a damaged vehicle and
restoring it to its original or improved condition.

o Problem-solving:

Panel beating requires a knack for problem-solving and attention to detail, which
can be intrinsically rewarding.

o Artistic expression:

Some individuals view panel beating as a form of artistic expression, transforming
metal and paint into a work of art.

2. Business-related Motivations:
o Entrepreneurial spirit:

Some individuals are motivated to open their own panel shop to be their own boss
and build a successful business.

« Financial stability:

A panel shop can offer a stable income and the potential for growth and
profitability.

o Meeting customer needs:
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Panel shops provide an essential service, repairing damaged vehicles and helping
people get back on the road.

o Job creation:

Some panel shops are motivated to create jobs and contribute to the local
economy.

3. Commitment to Quality and Safety:
« High standards:

Many panel shops strive to maintain high standards of quality and safety in their
work.

o Customer satisfaction:

Providing excellent service and ensuring customer satisfaction is a key motivator
for many panel shops.

« Pride in workmanship:
Panel beaters take pride in their work and strive to deliver high-quality results.
4. Personal Growth and Development:

« Skill development:

Panel beating apprenticeships offer opportunities for personal growth and skill
development.

o Learning new technologies:
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The industry is constantly evolving, and panel shops are motivated to keep up with

the latest technologies and techniques.
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