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This is to certify that

Forsmans Auto Body Repairs (Pty)
Ltd.

has been approved as a

STRUCTURAL REPAIRER

Approval Number

FRS 08 21 453

SAMUEL MATLHOLA

Parts Director
Hyundai Automaotive South Africa Pty) Ltd.

01 OCTOBER 2024 TO 30 SEPTEMBER 2026
Expiry Date

This certificate remains the property of Hyundai Automotive South Africa (Pty) Ltd.
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Hyundai Automotive South Africa (Pty) Ltd
Cnr Norman Road and Lucas Lane, Bedfordview, 2007

HARP BULLETIN
TO: Hyundai Approved Repairers
FROM: HARP
DATE: 31/08/2026
BULLETIN NUMBER: HARP2026/07/01
SUBJECT: HYUNDAI SLA & CERTIFICATE RENEWAL

Dear Approved Repairer,

The current HARP approval window ends at the end of September 2026, Hyundai would like
to inform you that an extension of this term will be granted until 31 December 2026. All
active Hyundai Agreements/SLAs and Approval Certificates will remain legally valid until
31/12/2026.

Further to our communication during the recently held National Roadshows, this extension
is necessary to allow enough time for the MOTUS Group approval and Audit consolidation
exploration process.

This initiative to consolidate approvals and all audits is considered with your interests at heart
and has proven to have a positive future impact on your businesses, both financially and
administratively.

In the next round of national roadshows scheduled for later in the year we will, (together)
with all our sister OEMs within MOTUS, communicate further details about this progressive
initiative.

We look forward to sharing this valuable feedback with you in due course.

Regards,

HARP Team
Hyundai Automotive South Africa (Pty) Ltd Directors: S.K. Anderson (CEO), B. Baijnath, Address: Cnr Norman Road and
Reg No 1999/015934/07 0.J. Janse Van Rensburg, M.J.S. Venter Lucas Lane, Bedfordview, 2007

T 010 248 8000
www.hyundai.co.za



BMW RUSTENBURG BODYSHOP PARTNERSHIP PROGRAMME

At BMW Rustenburg, we understand that running a successful panelbeating business is
about more than repairing vehicles.

It is about turnaround time, margins, parts availability, technical expertise,
customer satisfaction and securing more profitable business.

That is why we would like to offer a structured BMW Bodyshop Partnership designed to
create value for both businesses.

1. BMW GENUINE PARTS PARTNERSHIP

We will focus on:
o Competitive Genuine BMW parts pricing
o Rapid quotations
o One dedicated Parts sales executive (Timothy)
e VIN-based parts identification
o Reliable parts availability information
o Priority assistance with urgent requirements
e Fastcommunication on ETAS
« Efficient returns and parts queries provided that parts were not Back-Ordered

OUR COMMITMENT:
RIGHT PART. RIGHT PRICE. RIGHT TIME

(One business day lead time provided the factory has stock on the item(s)).

2.A DEDICATED BMW PARTNER CONTACT

Your team should not have to spend hours trying to find the right person.
We will provide a clear point of contact for:

o Parts

e Quotations

« Availability

e« Technical queries



e Escalations
e Customer-related issues
OUR COMMITMENT:

ONE PARTNER. ONE CONTACT. FASTER ANSWERS.

3. PERFORMANCE & COMMERCIAL REVIEW

We propose meeting regularly to review the partnership.
Together we can monitor:

¢ BMW parts volumes

e Pricing competitiveness

¢ Turnaround times

o Parts availability

e Repair opportunities

« Customer satisfaction

e Technicalissues

e Areas where we can improve the relationship

The objective is to continually increase the value of the partnership.

Why Partner with BMW Rustenburg?
We want to offer your business more than a supplier relationship.

We want to become your BMW business partner.

YOU GET:

BETTER PARTS SUPPORT
Access to Genuine BMW Parts and dealership assistance.

FASTER RESPONSE
A dedicated contact and streamlined communication.

TECHNICAL SUPPORT
Dealership-level assistance where appropriate.



STRONGER CUSTOMER EXPERIENCE
A coordinated premium-brand experience for BMW customers.

THE PROMISE
We don't expect you to change suppliers simply because we ask you to.
Give us the opportunity to prove ourselves.

Give us your next BMW parts requirement.
Give us your next difficult BMW repair query.

Let us demonstrate the value before we ask for the business.
BMW Rustenburg

Your BMW Partner for Parts.
Your BMW Partner for Technical Support.
Your BMW Partner for Business Growth.

Contact: Timothy Moeketsi
Tel/WhatsApp: 074 305 8344
Email: timothy.moekesi@bmw-rustenburg.co.za



