0860 CCIDENT

086 02224336 8

Vehicle Towing, Accident Management & Insurance Assessment Centre
In association with Alberante Approved Repair Centre
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0860Accident - Your complete one stop vehicle accident management solution!



Introduction:

0860Accident combines several services to offer a complete accident management solution that
includes Towing, Tow destination and Assessment Centre for Drivable & Non-drivable vehicles.

In addition to our fully operational facility in Alberton, we are in the process of putting together a
network of independent assessment centers that will provide a national solution to multiple
insurance & claims management companies.

The reality is that very few Insurance companies can justify the expense to open their own national
network of assessment centers, so it makes perfect sense to join forces with 0860Accident to
enjoy the benefits of an assessment center network, without the financial outlay required to
establish and maintain such a venture.

0860Accident offer brokers a single solution irrespective of where the insurance policy is held -
clients won’t have to be re-educated every time they change insurer.

We offer the customers total freedom of choice in all aspects - Brokers can therefore advise their
clients without interference from other roll players.

Not all industry players have the same requirements - it is likely that a particular broker or insurer
only require some of the services offered and the invitation is therefore open to discuss your
individual needs with us to see how 0860Accident can assist to make your business life easier.
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0860Accident situated at Alberante BMW - 1 Voortrekker Street Alberton



Towing:

Too many motorists have fallen prey to unscrupulous tow operators, resulting in huge frustration
and excessive costs being incurred.

We do not own our own tow trucks, but offer a 24 hour towing service, via reliable subcontractors,
on our 0860Accident (086022243368) contact number.

Good response times are achieved by selecting the best tow contractors based on service
availability and geographical placement.

In many instances we find that we can arrange vehicles to be towed at more affordable rates than
tow companies themselves would contract for as we do not have to pay informants or drivers to
chase accidents. Our normal accident tow rate is R1500.00 excluding Vat.

All vehicles are towed on low-bed trucks to prevent further damage to the vehicle during the towing
process.

0860Accident Vehicle Storage Area




Vehicle Assessing Areas




Facility Overview:

At our 0860Accident facility in Alberton, we offer a one stop facility for Towing, Tow destination
and Vehicle assessments.

The 1200m2 enclosed and lockable storage facility is located at Alberante BMW and is ideal as
an assessment center for towed vehicles as it is easily accessible to tow trucks.

The facility is now fully operational and also serves as the 0860Accident head office and call
center.

A competitive advantage of this facility is that it is not located in an industrial area like other tow
yards and is therefore more customer friendly and secure, especially at night.

Our indoor vehicle storage area can accommodate 40 vehicles and is equipped with two 2-post
lifts and good lighting to aid with accurate assessments in a clean and weather-proof environment.

Indoor storage prevents further damage to vehicle interiors caused by poor weather conditions.

Ample parking is provided and the possibility exists to extend the storage area into the adjacent
4500m? basement parking.

The office area has dedicated assessor workstations with ADSL and wireless internet
connectivity. Copy, fax and scanning facilities are also provided. There is a customer seating
area with flat screen TV, coffee bar, a boardroom and our friendly staff, always willing to assist.

This facility is currently open to all assessors and insurers, on a zero cost basis.

0860 Accident Reception, Customer Waiting/Refreshment Area



0860Accident Boardroom Facility

Reception Area and work stations



Towing Trucks

Network:

We provide safe towing destinations throughout Gauteng at geographically selected collision
repairers to maximize customer convenience and contain costs.

Our current business partners are:
Alberante Approved Repair Centre — Alberton
MF Auto Body Repairers — Boksburg
Park Panel beaters — Van Der Bijl Park
West Rand Panel Beaters — Roodepoort

OFS Panel beaters — Bloemfontein



Alberante Approved Repair Centre MF Auto body Repairers
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Park Panel Beaters West Rand Panel Beaters

OFS Panel beaters



All of these repairers offer state of the art facilities, total commitment to customer service and
multiple Manufacturer Approvals covering: BMW, Mini, VW, Audi [incl. aluminum], Opel, Isuzu,
Saab, Chevrolet, Nissan, Toyota, Ford, Mazda, Volvo, Land Rover, Hyundai, Citroén, Honda, Kia,

Suzuki .

If the towing has been arranged through 0860Accident, then the following benefits will apply:

No storage fees will be charged for the first 3 days.

No administration or security fees will be charged.

Phone our 24-Hour assistance lines:

24-Hour Towing Assistance Number : 0860 2224 3368

Carole Espadeiro
Val Gallego

Nakkie Opperman

Company Details:

Office Numbers:

Office Tel

Office Fax :
Office Admin and Towing Specialist :

Email Address:
carole@alberante.co.za

Web Address:
www.0860accident.co.za

Address:

082 954 7127  (Manager)
082 715 6907  (Pro/Marketing)

011 861 8085 (Operations Manager)

011 861-8000
011 861-8025
011 861-8089

Street: Alberante BMW, 1 Voortrekker Road, Alberton, 1451

Postal: P.O. Box 1795, Alberton, 1450

GPS Co-ordinates:
26°15'31.5“S /28°07‘11.8“E


http://www.0860accident.co.za/

Trading Hours:

Monday - Thursday 07:30 - 16:45
Fridays — 7:30 — 15:45

Saturday On request

Please contact us for further information - we look forward to be at your service.

Carole Espadeiro
Manager



