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Aftersales Bulletin   
 
DATE:    31/10/2019 

REFERENCE:   OP – 10/2019 

ATTENTION:   Owners & Managers  

REFER QUERIES TO:  Raven Pillay +27 (031) 319 6200 or rapillay@um.co.za  

                   Opel/Chevrolet Approval Renewals     

 

Dear Approved Repairer 

 

Please note that we are currently busy with audits and approval renewals .  

 

You will notice on the renewal certificates that we have not included an expiry date , this is due to 

timing of audits .  

 

We previously encountered a situation whereby the certificates expired prior to re-issue due to an audit 

not being carried out before year end.  

We have therefore decided not to include an expiry date on the certificate. 

 

Please note that all Opel and Chevrolet Certificates expire on 31/12/2022 in line with your Service Level 

Agreement. 

 

 

Please note that all certificates are valid subject to annual audit compliance and can be retracted prior 

to expiry due to non compliance. 

 

 

Kind Regards 

 

 
 
----------------------------  
Raven Pillay  
Manager – Body Repairer Programme 
Unitrans Opel Distributor  
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