DENT CLINIC AUTOBODY REPAIRS
(PTY) LTD
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As at 27 July 2025

Background

Dent Clinic Autobody Repairs (Pty) Ltd was established in 2009 when the shop opened its
doors at 12 Mynhardt Street, Strand in the Western Cape. The business focus was on non-
structural repairs to vehicles and the customer base was mostly vehicle retailers and private
customers.

In May 2021, Dent Clinic moved to 14 Mynhardt street (right next door-) a new and bigger
premises which offered the opportunity to operate a more effective production line. We
upgraded all our equipment and installed two state-of-the-art water bourn spray booths.
The upgrade was done to be compliant to the requirements of most of the insurance - and
vehicle manufacturing companies. During 2025 we have also installed more heavy
equipment to be compliant to do structural repairs and is now rated as a structural repairer.

The shop has established itself in the Helderberg and surrounding areas as a shop which
offers good value-for-money, and excellent quality work and a quick turnaround time. We
proud ourselves on our work which is backed by solid warranties and guarantees backed by
our paint- and other suppliers.

The average number of vehicles completed per month for the year ended December 2024,
was 123 per month. The shop is currently accredited by amongst other Santam Insurance,
Discovery Insure, Guardrisk, Paldin and a few smaller insurance companies. The company
has also applied for accreditation with 2 vehicle manufacturing companies, it has already
acquired Mazda approval.

Our customer base is further supported by vehicle dealers such as Philwest Volkswagen,
Hyundai Somerset West and GWM Somerset West and a loyal private customer following,
built up over more than 16 years

We are happy to report that this new developments has shown solid growth in the
operations of Dent Clinic.
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Operational

The team of 21 staff members are well trained and experienced in their fields, with qualified
staff in the crucial positions such as spray painter and panel beaters.

The workshop team is managed by Cravet Valentine who has managed a number of panel
beater shops in the wider Cape Town area for over 20 years. He takes pride in managing his
workshop which requires daily planning and instructions to all the departments in the
workshop. In addition he will also be doing quotes and offer advice where and when
needed.

Services performed by the company includes all kinds of accident damages. These tasks
performed includes but is not limited to all panel beating, replacement of panels, spray
painting, paint less dent removal, wheels and rim repairs, polishing (buff) of vehicles and
plastic welding.

Besides the qualified spray painter and - panel beater (both have registered qualifications),
we employ experienced preparators and stripping and assembly staff, they are performing
panel preparation, primer paint application and general repairs. In addition, we make
regular use of various outside training contractors to ensure our staff are trained in the
applying the latest and most effective techniques.

An experienced full time quality controller ensures that the quality of the work performed is
“up to scratch” pun intended.

Gerhard de Bruyn, as the managing director focus on the business in general, but more so on
marketing, client relationships, compliance, financial, admin and statutory requirements.

Stacy Baxter has been with the business almost since inception and her portfolio as an
estimator includes amongst other, doing quotes, ordering parts, issuing invoices and
finalising claims made to insurance.
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At reception we have Claudine and Shanaaz who welcomes customers and keep them
updated on the progress of their vehicles.

Our work is supported by suppliers of quality paints and abrasives from the likes of Sikkens,
the paint colours are formulated through technological support from software and
technology which verify colours through photo-technology (ie “spectro meter”).

OEM Parts are sourced from several leading suppliers like Barons, Hyundai, Barloworld and
when required , we are also able to source good second hand — or aftermarket parts from
other reputable suppliers as accredited by insurance companies.

Guarantees and Warranty.

Dent Clinic is exclusively using paints supplied by Sikkens which carries a valid guarantees
and which offers excellent colour matching characteristics. The software is regularly updated
by them to be inclusive of all the newest vehicle models. From Dent Clinic’s side we give a
warranty on our workmanship of two years but we will not shy away from repairing any
work which was performed by this company in the past.
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Values

At Dent Clinic we value the satisfaction of our customers and strive to deliver this through
giving the service of

e  Quality work

e Doing the job first time right
e Offering “value for money”

e Good customer service

e With a quick turnaround time

Please do not hesitate to contact us if you need information, we will gladly assist.

The Dent Clinic team
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